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Amendment to Claims 


Please cancel claims I-I8 and 20. Please amend claims 19, 21-24 as follows: 
1-18. (Cancelled). 

19. (Cunently Amended) A computer system, comprising: 
an evait manager; and 

mid-level managers coupled to said event manager; 

wherein said mid-level managers are ad^ted to receive error messages fe,m 
disparate client monitoring agents, said error messages coixporting with a 
standardized format that includes a business string, said business string includes a 
plurality of fields of information mAi ^n ti v, of thu n utuiu u f mcludinga 
customer ident^'fi^, ^ prodoct typ ^ 

20. (Cancelled) 

21. (Cunently Amended) Hiecomputersystemof claim 19 wherein said 
plurality of fields of information in the business string includes a ..tomoridcntiiiu 
abusmessdesignationfflaggfc^fabusines.tv^..^.,^^^ -irrndi.rtcojL g 

amanaged object type. an agent [[an]J ^ a manager identifier 

22. (Cuncnfly Amended) The computer system of daim [[2 1 J] 12 wherein said 
product [[code]] is indicative of a product selected from the group consisting of 

anoperatmgsystem.ahardwarecomponent.anetwodcdevice.anappHcadon.anda 
security feature. 

23. (Cuirentiy Amended) computer system of claim [[22]] 12 wherein said 
product type is indicative of a type coire^onding to the product code. 

24. (Currently Amended) The computer system of claim 21 wherein a value of 
saxd bnsmess designation is a^eafe ^ - of a buoin o .. t> pu selected fiom ([the]] a group 
of values T^ ,sentinfrh,,,inr.o t ^pes of gystem, consisting fif production, solutions 
testmg, development, and a disaster ceeevef recov^ , 

25. (QriginaDThecomputersystemofclaiml9whereinsaid«rormessagealso 
includes an error event identifier and a severity level 

26. (Qrigmal) The computer system ofclaim 19 wherein said enor message also 
mcludes an error event identifier, a data and time, a server identifier, a severity level 
and an error message. 
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